
Dear passengers,  

We are very pleased that you have chosen Cologne/Bonn Airport as the 
starting point or destination of your trip. We are committed to making your 
stay with us as convenient and carefree as possible. This brochure is 
designed to provide you with the information you need for your stay at the 
Airport.  

Before the trip 

You are recommended to request the PRM ("persons with reduced mobility") 
service when booking your trip at your travel agency or airline, but no later 
than 48 hours before the published departure time. At the Airport, you will 
be taken care of by the German Red Cross.  

The following categories often appear when you book a flight in order to 
help you determine the kind of your reduced mobility:  

c WCHC (Wheelchair Cabin Seat):  

This passenger requires a wheelchair at all times, and cannot move around in the cabin 
without help from others. He or she has his/her own wheelchair. 

c WCHS (Wheelchair Steps):  

This passenger cannot climb stairs, but can walk short distances. 

c WCHR (Wheelchair Ramp):  

This passenger does not need a wheelchair at all times, but only to cover longer 
distances. She/he can climb stairs by herself/himself 

c BLND (Blind): 

This passenger is blind or visually impaired. 

c DEAF: 

This passenger is deaf or hearing impaired.  

c BLND-DEAF:  

This passenger is blind and deaf. 

c DPNA (Disabled Passenger with intellectual or developmental disability needing 
assistance): This passenger has an intellectual disability which requires assistance. 

We are, of course, also there for you if none of these categories apply to you - e. g. in 
the case of restrictions due to an accident, autism, or age.  
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How to get to the Airport  

Bus  

From Cologne, take tram line 7 to Porz Markt, from there take bus number 161 to the 
Airport (and vice versa).  

From Bonn, take the Airport Express SB60 from main station directly to the Airport.  

The public buses stop between Terminal 1 and 2.  

At the end of Terminal 2, there is the long-distance bus station. For information on the 
individual connections, please contact the long-distance bus operators.  

Railway 

With the “S-Bahn" (suburban train) S13 and S19, you can get to the Airport from Cologne 
main station in about 15 minutes. In addition to the “S-Bahn”, the Airport can also be 
reached by ICE (Intercity Express) and RE8 (Regional Express).  

The terminals are accessible via elevators.   

Please note: If you would like to be picked up at the railway station or bus stop, please 
request in advance. The team of the German Red Cross (DRK) will be waiting for you at 
the Airport Railway Station or at the bus stops.  

Parking 

Designated parking spaces can be found in: 

Car park 1: upper level 

Car park 2: Level 4 / Sector A 

Car park 3: Level 1 / Sector A (distance to Terminal: 2.350m) 

Short-term parking zones: on the departures level directly at the entrances  

Parking fees 

Disabled persons who are in possession of a blue EU parking permit receive a 100% 

discount for short stays (up to 24 hours) in Car park 2.  

For longer parking periods (more than 24 hours), you will receive a 50% discount on the 

current parking rate in Car park 2. 

You will receive the discount upon presentation of the blue EU parking permit at the 

ticket office in Car park 2 when leaving. Please note that you may receive a cheaper rate 

when you reserve a parking space online. An additional discount is not available. 

At the Airport  
Meeting points  

Upon arrival at the Airport, please contact your airline's check-in counter and tell them 
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that you have requested assistance services. You will be asked to wait at one of the 
meeting points.  

The Airport information desk staff in Terminals 1 and 2 will also be glad to help you. 

The meeting points are equipped with red telephones - you will be connected directly to 
the German Red Cross. Sitting area is at hand.   

Our services  

If you have reserved PRM service, the German Red Cross will assist you with passenger 
and baggage check-in. In addition, you will be assisted during security, customs and 
passport control.  

On arrival, please wait in the aircraft until DRK is on site. You will receive assistance 
with passport control and at the baggage claim. If required, DRK staff will assist you on 
your way to the bathroom, but not in the bathroom.  

For further information, please refer to our quality standards (https://www.koeln-bonn-
airport.de/fluege/barrierefreies-reisen.html).  

Sanitary facilities  

Disability-friendly restrooms can be found in the terminals on the arrivals and 
departures levels in the public sector and in the security areas, as well as on the 
mezzanine level in Terminal 2. They are well sign-posted and marked with the 
international disabled symbol.  

Terminal service  

You can also get further help from our terminal service. The staff members can be 
recognized by their uniforms (grey trousers, turquoise vest with an "i"). Simply contact 
our team, they will be happy to provide you with information.  

Service and medical assistance 

First aid: Please call 112; the airport fire department will arrange first aid.  

Doctor/Dentist: A doctor/dental practice is located in Terminal 1/B on level 0. 

Opening hours: daily from 07:30 to 16:00 

Pharmacy: The pharmacy is located in Terminal 1/C on the departures level (public area).  

Opening hours: daily from 06:00 to 21:00 
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General service facilities  

Observation deck  

Enjoy the view from our observation deck over the large runway, the aprons and the cargo 
area. The deck is located in Terminal 1, staircase 4. Take the elevator to the 5th floor.  

Opening hours: 05:00 to 00:00. Admission is free. 

Gate and Porter Service 

You don't need an all-round attendance, but would like to have support with your luggage 
at departure or on arrival? Or do you feel a little insecure in a large airport? Our gate 
and porter service will be pleased to offer you support. For more information, please 
visit our website at: https://www.koeln-bonn-airport.de/fluege/begleit-und-
porterservice.html.  

ATMs  

ATMs are located in the public area of Terminals 1 and 2. 

Post office 

The post office is located in Terminal 2/arrival in the public sector. 

Opening hours: 08:00 to 20:00 

Luggage Storage & Lost Property Office 

Our luggage storage is located in Terminal 2 on the railway level.  

Opening hours: 06:00 to 23:00  

Airport Business Lounge  

You would like to have some time to relax before your departure? Visit our lounge in 
Terminal 2; after passing the security control, turn left upstairs (elevator available).  

Admission: 19.95 € (cash or credit card); free of charge for cardholders of Priority Pass, 
Diners Club, Dragon Pass 

Further information: https://www.koeln-bonn-airport.de/am-airport/airport-business-
lounge.html 

Opening hours:  

Monday to Friday 06:30 to 21:30 

Saturday, Sunday and public holidays 08:00 to 19:00  
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Important telephone numbers: 

Information:  

Phone: +49 (0)2203 40-4001  

Phone: +49 (0)2203 40-4002 

German Red Cross: 

Phone: +49 (0)2203 40-2323 

Gate and porter service: 

Phone: +49 (0)2203 40-2152 

Phone: +49 (0)2203 40-5075 

Medical Centre / medical & dental suite: 

Phone: +49 (0)2203 20 33 030 

Pharmacy: 

Phone: +49 (0)2203 699 40 90 

First aid (fire brigade): 

Phone: +49 (0)2203 40-4248 
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